EU Report 2007 –Albania on Information society and media

There has been very little progress in the areas of electronic communications and

information technologies. Market liberalisation remains at an early stage. An amendment to the Telecommunications Law was introduced at the end of 2006 allowing operators to apply for urban or regional licences. Implementing legislation was completed in April 2007.

Provisions on Voice over Internet Protocol (VoIP) services have now been introduced into the law, although the Telecommunications Regulatory Entity (TRE) still has to specify the details for their application. The Competition Authority opened an investigation on abuse of a dominant position by the two existing mobile telephone operators and decided to impose fines for violation of competition rules. The TRE set interconnection tariffs after the fixed and mobile telephone operators failed to reach agreement.

The government signed a contract for the privatisation of 76% of the state-owned company Albtelecom following extended negotiations with the successful bidder for the 2005 privatisation tender. The contract was ratified by the parliament in July 2007. Eagle Mobile, the third mobile operator, which is owned by Albtelecom, will have to start operations following the conclusion of the privatisation. This is likely to enhance competition in the mobile telephony market.

Interconnection tariffs are based on termination and the TRE aligned the national and

international termination tariffs for mobile operators. However the tariffs are still mostly

beneficial for the larger operators in Albania and there are complaints of a price squeeze. 

It cannot be guaranteed that the tariffs are actually applied in practice since not all

interconnection payments between operators have been made.

Many issues remain outstanding in the field of electronic communications, networks and

services to improve the approximation of Albania's legislation with the EU framework.

Costing models have to be developed for the introduction of cost-based tariffs. 

Competitive safeguards, such as number portability, carrier (pre) selection and local loop unbundling need to be introduced. The TRE needs to improve its expertise and capacity. It still faces difficulties over the timely implementation of existing legislation and has been unable to tackle the high retail tariffs of the two mobile operators through market regulation measures.

TRE and the competition authority are now taking a position in favour of the direct regulation of retail tariffs of the mobile operators. Specific training needs to be provided to develop expertise in courts dealing with regulation issues in this area.

No progress can be reported as regards information society services. Legislation on

electronic commerce, electronic signatures and conditional access has still to be adopted.

Overall, preparations in the area of information society are at an early stage.

There has been progress in the area of audiovisual policy. The National Council of Radio and Television (NCRT) took rigorous measures against private television operators broadcasting outside their licensed area. However, the NCRT's human and financial resources remain limited given its tasks, particularly as regards frequency allocation, preventing pirate occupation of frequencies, fighting copyright piracy and monitoring broadcasters.

The NCRT has yet to draft a strategy for the development of the radio and television sector and an up-to-date plan to regulate analogue and digital frequencies. The alignment of the broadcasting law with the European Convention on Trans-frontier Television and the  Television Without Frontiers Directive remains to be achieved
